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Research the key features of working in 
the hospitality industry
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Resources to support learning:

FFET Award Challenge for this Learning Programme:

www.wjec.co.uk

create a leaflet for social media explaining the dangers of anaphylaxis

In LP2.7, I will know:                                                             14/12/26 - (WK 1)
about job titles and their responsibilities ​

responsibilities

explore each section of the kitchen and 
who works within each section of a large 
scale kitchen to make it successful 

In LP2.6, I will know:                                                             07/12/26 - (WK 2)
about job titles and their responsibilities ​

hierarchy

compare a three star service to a five star 
service, highlighting the clear differences

In LP2.5, I will know:                                                             30/11/26 - (WK 1)
which service belongs in which establishment ​

service

Complete a relevant Case Study

which service belongs in which establishment ​

establishments

compare front of house to back of house 
and explain the different personality 
traits needed

LP2 RLW, I will: 09/11/26 - (WK 2)

review my learning, recalling and applying key knowledge, and focus on closing any gaps in my knowledge.

In LP2.3, I will know: 16/11/26 - (WK 1)
What services are on offer- The different types

services

Complete a relevant Case Study

In LP2.4, I will know: 23/11/26 - (WK 2)

About the front and back of house

customer facing

Create the workflow of the kitchen 

about the front and back of house​

responsibilities

In LP2.1, I will know: 19/10/26 - (WK 2)
Research the role of a restaurant 
manager

In LP2.2, I will know: 02/11/26 - (WK 1)

Hospitality and Catering
Learning Programme 2
The LORIC skill focus for this LP is: ORGANISATION. Literacy Non-Negotiables:

•  Capital letters must be used at the start of 
sentences and for the first letter of proper 
nouns
•  Full stops must be used at the end of a 
sentence 
•  Question marks must be used at the end of a 
question
•  Apostrophes should only be used for 
possession or omission 
•  Days of the week and months must be 
spelled correctly
•  Key words must be spelled correctly
•  Vocabulary to be taught using the Frayer 
model

The Moral Values foci for this LP are: COMPASSION and HONESTY.
Compassion - sympathy and concern for the suffering or misfortunes of others
Honesty - being truthful and refraining from cheating or lying

What will I be learning about in this Learning Programme?
This Learning Programme you will be learning about job roles and responsibilities in the hospitality & catering industry

Where have I seen this learning before?
Health & Safety in the kitchen

What could I use it for? 
Different types of establishment


