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Resources to support learning:

FFET Award Challenge for this Learning Programme:

Answering exam questions on the flow of different establishments in the hospitality industry

Ignition Activity: Silver service.
How to identify front of house and back of house job roles and how they work together

prepare

Apply knowledge to exam questions

Extended Task.

In LP3.6, I will know:                                                             09/02/26 - (WK 1)
How workflow is connected to time plans and why efficiency is crucial 

Efficient

Apply knowledge to exam questions

Apply knowledge to exam questions

In LP3.5, I will know: 02/02/26 - (WK 2)
How workflow is essential in the hospitality and catering industry

WJEC HOSPITALITY & CATERING PAST PAPERS

Collect three local menus and compose an argument for which establishment is the best and why

How the process: prepare/cook/present is carried out efficiently 

LP3 RLW, I will: 23/02/26 - (WK 2)

review my learning, recalling and applying key knowledge, and focus on closing any gaps in my knowledge.

In LP3.7, I will know:                                                             02/03/26 - (WK 1)

workflow

Apply knowledge to exam questions

safety

In LP3.3, I will know:
What customer requirements are and how to identify them 

In LP3.4, I will know: 26/01/26 - (WK 1)
why health and safety is important in the hospitality industry 

What personal attributes are and how they are useful for different job roles

Personal attributes

Job role

In LP3.1, I will know: 05/01/26 - (WK 2)
Explain the flow of silver service and apply the 
knowledge to an exam question

In LP3.2, I will know: 12/01/26 - (WK 1)

Hospitality and Catering
Learning Programme 3
The LORIC skill focus for this LP is: RESILIENCE Literacy Non-Negotiables:

•  Capital letters must be used at the start of 
sentences and for the first letter of proper 
nouns
•  Full stops must be used at the end of a 
sentence 
•  Question marks must be used at the end of 
a question
•  Apostrophes should only be used for 
possession or omission 
•  Days of the week and months must be 
spelled correctly
•  Key words must be spelled correctly
•  Vocabulary to be taught using the Frayer 
model

The values for this LP are RESPECT and JUSTICE
Respect - treat others how you would wish to be treated yourself.
Justice - our College rules are fair and reasonable

What will I be learning about in this Learning Programme?

Where have I seen this learning before?

What could I use it for? 

Job roles and responsibilities to ensure a safe and efficient environment is upheld

Job roles in the hospitality industry. HACCP - LP2


